PARENT INFORMATION

Visiting Times

How nice that you’ve
come to visit!
Parents, siblings and other visitors are very welcome
at the Zurich children’s hospital.
When children and young people have to spend time
in hospital, it is important to stay in contact with
family and friends. Please note that different wards
in the hospital may have different visiting times.

Visiting times for parents
Parents belong with their children,
that`s why we don`t class them as visitors.
Visiting times for parents and siblings are generally open.
In agreement with nursing staff, additional individuals may be
awarded open visiting rights. Please contact us in advance if
you would like to speak with doctors or nursing staff during
your visit.					

Visiting times for other visitors
Visiting times are from 2pm to 8pm. Please clarify any specific
needs you may have with nursing staff in advance and observe
the rules on each of the wards. Since we may have to examine
or treat the child or young person you are visiting, you may be
asked to wait. Visits made by school classes or groups of
friends need to be arranged with the nursing staff.		

Please be considerate
Visiting times vary with age and level of care required by a
patient. Please note that the number of visitors or visiting
times may be limited due to the patient’s medical condition,
the care required or the space available. Please also note
that p
 atients need calm and more time to rest.		

Please note
All visitors must be healthy and not have come into contact with
anyone who has an infectious disease. If you are unable to visit in
person, please make use of our other options.
The children`s hospital provides Wi-Fi.		

Childcare Centre
Volunteers are available between 1.30pm and 4pm from
Monday to Friday to look after patients’ siblings and visitors’
children (from 3 years upward). Our childcare centre is
located at the main entrance.				

Contact
Telephone switchboard
+41 44 266 71 11

Nursing staff are on hand to
advise you on the rules specific to each of the wards.
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Main train station: → Tram 3
→ Tram 6
Stadelhofen:
→ Tram 8

Bahnhof Stadelhofen

Tram 8

Stadelhofen

Towards Klusplatz. Alight at Hottingerplatz*
Towards the Zoo. Alight at Platte*
Towards Klusplatz. Alight at Römerhof*

*The children’s hospital is about 10 minutes on foot from these tram stops.
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